
Dear Customer,

Thank you for choosing Rainbow Quartz for your Swimming Pool Interior. To maintain your pool and its interior in 
good condition and to ensure many years of trouble free swimming, please follow the guidelines as listed below.

Filling of the Pool

The pool construction company will advise you when to start filling your pool. Should you intend to use any water 
other than normal tap water please advise the pool construction company as the water will require special chemical 
treatment.

Fill the pool to the middle of the tile line, until the pool is full. Do not switch off the tap while the pool is being filled as 
this will leave a ring around the pool plaster which is difficult to remove. If you think the pool will overflow when you 
are not available please arrange with a neighbour to switch off the tap if the pool is full or to turn down the flow at the 
tap if the water isn’t quite at the desired level.

Chemical Balance

Your pool builder will arrange the initial start-up of your pool so please take advise from them on the running of the 
filter and associated equipment etc. It is important to have the water tested and obtain a print-out sheet at least once 
a month so as not to invalidate the warranty. It is also important that the PH is kept at 7.0 for the first three months if 
your pool is not fitted with an automatic PH controller (i.e. Chemigem or similar) and you will have to check the PH at 
least twice a week.

You can maintain the pool and chemical balance yourself in conjunction with your local Pool Supply Shop or have it 
maintained by a Pool Maintenance Professional. Please show the Pool Care Guidelines supplied to your Pool Shop 
or Maintenance Professional.

Recommended Chemical Levels are as follows:

Calcium level minimum of 250 ppm
PH 7.2 to 7.6
Chlorine level 1 to 2 ppm
Total alkalinity 80 to 200 ppm
Calcium hardness 90 to 300 ppm

Brushing of the pool surface

With a freshly plastered pool, initial care is very important. The pool walls and floor should be brushed twice a day for 
the first two weeks and once a day for the next four weeks. To remove and prevent plaster dust settling on the plaster 
and thereafter twice a week, brushing the pool walls from the top to the bottom. Brushing the pool is the responsibil-
ity of the pool owner, if you are unable to brush your pool please contact your Pool Builder who may be able to put 
you in contact with a Pool Maintenance Professional (plaster dust is a result of a chemical reaction between the ce-
ment and water during the initial four week curing period and occurs in all plastered pools).

Warranty

The warranty period is for one year from the date of plaster application against defects in Rainbow Quartz where the 
pool has been maintained to the relevant Australian Standards and a monthly water condition print-out sheet. The 
warranty does not cover faulty workmanship and is limited to the replacement of the defective product. The coloured 
Aggregates carry our exclusive 7 year fade  resistance warranty.
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